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Account Manager Contacts
Amanda McFarland, Manager of Individual Broker Sales

Amanda.McFarland@MedMutual.com
1-440-572-6367

Account Managers Counties

Christine Thwing
Christine.Thwing@MedMutual.com 
1-216-687-7759 
Cleveland Area Counties

Ashtabula, Cuyahoga, Geauga, Lake

Tony Lancianese
Anthony.Lancianese@MedMutual.com 
1-330-604-3202 
Akron/Canton + Youngstown Area Counties

Carroll, Columbiana, Harrison, Jefferson, Mahoning, Portage, Stark, 
Summit, Trumbull, Tuscarawas

Mike Broderick
Mike.Broderick@MedMutual.com 
1-419-595-6366 
North Central Counties

Ashland, Coshocton, Crawford, Erie, Holmes, Huron, Knox, Lorain, 
Marion, Medina, Morrow, Ottawa, Richland, Sandusky, Seneca, 
Wayne, Wyandot

Rachel Schultz
Rachel.Schultz@MedMutual.com 
1-614-364-6720 
Columbus/Cincinnati + Southern Counties

Adams, Athens, Brown, Belmont,  Clermont, Delaware, Fairfield, 
Fayette, Franklin, Gallia, Guernsey, Hamilton, Highland, Hocking, 
Jackson, Lawrence, Licking, Madison, Meigs, Monroe, Morgan, 
Muskingum, Noble, Perry, Pike,  Pickaway, Ross, Scioto, Union,  
Vinton, Washington

Mike Rivera, Jr.
Mike.Rivera@MedMutual.com 
1-951-833-4721 
Toledo/Dayton Counties

Allen, Auglaize, Butler, Champaign, Clark, Clinton, Darke, Defiance, 
Fulton, Greene, Hancock, Hardin, Henry, Logan, Lucas, Mercer, Miami, 
Montgomery, Paulding, Preble, Putnam, Shelby, Van Wert, Warren, 
Williams, Wood

Service Issue Inboxes Counties

Northwest Ohio
NWOhioBrokerServiceDN@MedMutual.com

Allen, Auglaize, Crawford, Darke, Defiance, Erie, Fulton, Hancock, 
Hardin, Henry, Huron, Logan, Lucas, Marion, Mercer, Morrow, 
Ottawa, Paulding, Putnam, Sandusky, Seneca, Shelby, Union, Van 
Wert, Williams, Wood, Wyandot

Northeast Ohio — Kathy Pordash
NEOhioBrokerServiceKP@MedMutual.com

Ashtabula, Belmont, Carroll, Columbiana, Coshocton, Cuyahoga, 
Fairfield, Franklin, Geauga, Harrison, Holmes, Jefferson, Lake, 
Mahoning, Medina, Stark, Trumbull, Tuscarawas

Northeast Ohio — Corinne Minjock
NEOBrokerServiceCM@MedMutual.com

Ashland, Cuyahoga, Delaware, Knox, Licking, Lorain, Portage, Richland, 
Summit, Wayne

Central Ohio
CentralOHBrokerService@MedMutual.com

Adams, Athens, Brown, Butler, Champaign, Clark, Clermont, Clinton, 
Fayette, Gallia, Greene, Guernsey, Hamilton, Highland, Hocking, Jackson, 
Lawrence, Madison, Meigs, Miami, Montgomery, Monroe, Morgan, 
Muskingum, Noble, Perry, Pickaway, Pike, Preble, Ross, Scioto, Vinton, 
Warren, Washington
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